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Centers, 1990
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Henry Ford Museum & Greenfield Village, 2000: 118-121.
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35.3, 1992: 181-189.
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1993: 6-7.
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Legendary Antarctic Expedition” Curator 43.3, 2000: 284-288.

, “Are They Watching?: Visitors and Videos in Exhibitions.”
Curator 45.1, 2002: 50-64.

, “The Civil War in Four Minutes.” Curator 49.1, January 2006.
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News 59.3, 1980: 36-41.
, “Class Wars.” Letter to the editor, Museum News Sept/Oct,1993
, “The 1999 Exhibition Competition.” Museum News 78.5 1999:
49-51.
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Serrell, Beverly. “Researching Visitor Reactions to Labels in a Museum.”
American Association of Zoological Parks and Aquariums (AAZPA)
Regional Proceedings, 1981: 261-275.

, “Graphics Shoptalk.” AAZPA Regional Proceedings: 1984
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(Amerlcan Zoo & Aquarium Association), 2003: 28, 39, 44.

1of3 4/14/06 9:09 PM



Serrell & Associates Il Museum Consultants

20f 3
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, guest ed. “Special Double Issue: Visitor Studies in Chicago.”
Visitor Behavior, XI.1 & XIlI.2, 1997

,“ Stuffed Birds on Sticks: Plans to Re-do the Bird Hall at Field
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. The Question of Visitor Styles.” Proceedings of the 1993
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“Summary of Summative Evaluations of The Changing Face of
Women's Health.” Current Trends, 2001: 2001
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Educatlon 12.1: 1987

“Book Review of ‘Exhibits--Planning and Design,” by Larry
Klein.” Hlstory News, 43.2: 1988

, “The Evolution of Graphics at Zoos and Aquariums.”
Environment and Behavior 20.4, 1988: 396-415.

“Interview with Alan Friedman, Director of the New York Hall of
Science.” ILVS Review, 1.1, 1988: 86-97.

, “Interview with Roger Miles, Director of Public Information,
Natural History Museum, London.” ILVS Review, 1.2, 1990
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with Jack MacRae. “Thinking Like Visitors?” NAI Legacy
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